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OVERVIEW

Strategist and Innovative Tech enthusiast with over 7 Years of Experience including Project Management and Quality
Assurance (QA) aiming to help organizations to deliver Quality products. Hands on experience in SaaS products, E-
commerce, FRM FinTech and Gaming domains with a track record of delivering impeccable software quality and
interfacing directly with satisfied clients has equipped me to plan and develop robust SQA solutions.

3 years of experience in delivering projects for fortune 500 companies.

4 Plus years of experience as QA Engineer, with good understanding of SDLC, Agile and STLC process.

Hired, trained, managed, and mentored the development teams resulting in effective integration of processes.
Developed Innovative strategies and streamlined processes with development activities to reduce technical debt.
Successfully managed a diverse range of projects from conception through implementation.

Collaborated and established periodic requirement reviews by stakeholders to ensure requirements were well
defined that lead to delivery of flawless applications in production.

Analyzed business requirements, conducted training sessions, estimated project scope, and worked closely with
development team to deliver high-quality software solution.

Expertise in performing End to End Test Management, project coordination and defect management & tracking.
Good understanding of Test coordination/QA and requirement gathering /analysis & Business Processes.

Expertise in review of requirements, specifications and technical design documents and translate into test cases.
Expertise in coordination with Production support team and development team for production implementation.

Exceptional in communication skills and public speaking, ability to work under stressful conditions and to meet
goals in short deadlines.

Project Experience Summary

Company /Client & Role Projects
Duration
VisionX Technologies Engineering Manager Staples Dotcom (B2C)
Dec 2018 — To date Assoc Product Manager Staples Business Advantage (B2B)
Sr. QA Engineer Staples Reorder (Inventory restocking
app)

Staples BluPrint (Site Assessment tool)
Staples Search

MacDonald’s Menu Manager (internal
tool to automate manual processes
and improve efficiency in managing,
publishing, and updating menu
Variations.)

PackageX — Mailroom (B2B)

Broadpeak Technologies
Jan 2016 — Nov 2018

Sr. QA Engineer Naranga, NCompass (FRM FinTech)
QA Engineer




System
Feb 2015 - Oct 2015

ADZA Digital Lead QA Parkey (App for finding parking spots
Nov 2016 — Feb 2017 in UAE)

we.R.play QA Engineer War dragon

Oct 2015 — Nov 2016

Beaconhouse School IT teacher Teaching computer sciences to O

Level / Matric

COMSATS (CIIT)
April 2014 — Aug 2014

Research Internee Worked on CERN project

Roles & Responsibilities

Employer

VisionX Technologies, Islamabad

Role

Engineering Manager

Responsibilities

Developing product strategy and roadmap using input from customers, internal
stakeholders, and competitive analysis.

Working with development leads so that product requirements are understood.
Ensuring that implementation plans match expectations.

Responsible for defining guidelines for QA POD.

Provide technical guidance to junior QA’s and perform code reviews.

Responsible for end-to-end delivery on system.

Mentoring members of the team.

Role

Associate Product Manager

Responsibilities

Defined product scope, goals and deliverables along with product owners.

Produced effective technical documentation of the product.

Tracked and reported on the status of products to internal and external stakeholders.
Ensured that all elements of a project are executed accurately and within time.
Escalated issues when necessary.

Precisely estimated and meet deadlines.

Identified risks and roadblocks that may hinder a delivery.

Role

Senior Quality Assurance Engineer

Responsibilities

Established formal QA processes, ensuring that the team is using industry-accepted
best practices.

Established QA Automation framework along with on-shore team and automated use
cases.

Acting as key point of contact for all QA aspects of releases, coordinating QA resources
internally and externally.

Leading and mentoring QA team members.

Developing and executing test cases, scripts, plans and procedures (manual and
automated).

Employer

Broadpeak Technologies

Role

Senior Quality Assurance Engineer

Responsibilities

Checking and reviewing QA artifacts.




e Maintaining and improve Automation framework and added new test cases to
improve coverage.

e Attending the regular client calls and discussing the weekly status with the project
leadershipteam.

e  Participating in enhancement of developed testing processes, procedures, and
methodologies

Role

Quality Assurance Engineer

Responsibilities

e Solved problems related to the use and implementation of performance test
automationtools.

. Designed, developed, executed, monitored, analyzed and maintained
performance test scripts and test solutions for various platforms.

e  Collaborated with appropriate technical teams to complete root cause analysis.
¢  Planned and developed Test Automation Strategies.
e Build Test Automation framework from scratch.

e  Performed complete Feature Conformance tests and Basic Acceptance tests to ensure
stability of the product.

Employer

ADZA Digiltal

Role

Lead QA

Responsibilities

¢  Defined quality standards and metrics for the product.

e  Partnered with project manager and technical lead to review product
documentation and determine testing strategy.

e Designed, developed and executed test cases, scripts, plans and procedures.

e  Communicated and interacted with appropriate areas on problems, changes and
enhancements that may impact data, workflow and /or functionality within the

product.
Employer we.R.play
Role Quality Assurance Engineer

Responsibilities

e  Participated in design and development of test instructions and procedures.

e  Worked in collaboration with the client’s onshore team on Automation projects and
ensuring quality of their products.

¢ Implemented different testing techniques i.e. system, regression, integration and
performance on different platforms.

e Worked as a part of team using Agile Development Methodologies.

Employer

Beaconhouse School System

Role

IT Teacher

Responsibilities

. Taught Introduction to Computer Sciences courses.
¢  Planned, prepared and delivered lessons.

o Presented lessons in a comprehensive manner and use visual/audio means to facilitate




learning.
Provided individualized instruction to each student by promoting interactive learning.

Developed and enriched professional skills and knowledge by attending seminars and
conferences etc.

Employer

COMSATS Institute of Information Technology

Role

Research Internee

Responsibilities

Studied about cluster, grid and cloud computing.

Worked on Linux commands and perform multiple tasks.

Worked on CERN project and configure EMI3 middle ware on worker node.
Configured storage element for CERN project.

Used Latex and WinEdt for technical writing.

Learned how to develop a Cluster.

Worked on MPI programming.

Worked on an Efficient Network Traffic Management System Using Load Balancing
Algorithms.

Certification

Name ISTQB - CTFL
Year 2018
License No License # 18-CTFL-0204-PK
SKILLS
Domain E-Commerce (B2B & B2C) products, FRM FinTech and Gaming Industry.
Methodology SDLC, STLC, Agile, Waterfall.

Tools & Technologies

Selenium, TestNG, JUnit, JAVA, PyUnit, Python, JMeter, Blaze Meter,
BrowserStack, Git, Gitlab, Confluence, TestRail, Postman, JIRA, MTM, Azure
DevOps.

Operating System

Windows, MacOS, Linux.

Education

Degree

Year University

COMSATS Institute of Information Technology

BACHELOR’S IN COMPUTER SCIENCES| 2010-2014 (cnT)




